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FIndings

10588 Surveys Distributed

1962 Respondents
18.5% Response Rate
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When will
they move?

When market is
right

Need to find the
home of their
dreams

Family Conditions
change




How will they
find their
NEXT
REALTOR®?

60% Business Focus
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Why are they .
ing HAR.com? \y

S the Market
doing?

How’s my '
neighborhhood dqng’>

What is my house

worth?



Less Maintenance

Want Smaller Home

Ids have moved out
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Rising Interest
rates NOT a big

driver %
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Features

What features do you use most often on HAR.com?

Search for a home I 83 %

Search by neighborhood 53%
Map Search IS 42 %
Search for new listings INIIIIEENEGEGEGEGEGEEEENNNNNNNN 36%
Finding the value of your home I 23%
Looking for properties around Texas outside of Houston I 13%
Search for arental NG 17%
Open Houses I 11%
Search by Drive time M 7%
School Finder I 7%
Search by type of community — golf, etc. Il 6%
Other (Please specify) M 3%

Find a real estate agent 1 1%

Real Estate Community (Ask a Pro) 1 1% \AG@V
p
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satisfaction ratings of HAR.com

What other sites do you use regularly and how satisfied are you
with them?

43%

Zillow.com 540

None N 320

REALTOR.com 37%

27%

Trulia.com 33%

20%

Homes.com

F 9%
4% '
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When will
RENTERS ¢




8% have

NO
Interest In

buying

_ ' ? Not Staying
-/ in Houston

Have
Downsized \




Why do you
Visit
HAR.com?

83% Watching
Market/Pricing

Researching
Neighborhoods

Dreaming
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Just looking for Fun Survey

Recommendations




« Better Neighborhood Search
o Easier to find Localized Market Performance

* Interest Rate Monitor
e Improve MAP Search
e Search by School Zone/Ratings

* Notifications on Price Changes of SAVED
searches

e Promotion of MLS-Cloud.com
« Agents that RESPONDED! '
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e Add SOLDS/Off Market

 More Photos required on EVERY listing
 Accurate Map Pin Placement

e Accurate Descriptions

 More timely updates on New Builds

e Better data OUTSIDE of Houston
 Require CER for Platinum Agents/Brokers
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