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Summary of 
Findings

10588 Surveys Distributed
1962 Respondents

18.5% Response Rate

2



About 1 in 4 respondents are brokersJust Looking for 
Fun Customer 
Profile



What will inspire them to buy/sell?When will 
they move? 

• When market is 
right 

• Need to find the 
home of their 
dreams

• Family Conditions 
change



How will they 
find their 

NEXT 
REALTOR®?

3/4 Customer Feedback

2/3 Neighborhood Expertise

60% Business Focus



Priorities for Choosing Next Home
Neighborhood

Home 
Features
Location

Affordability



Why are they visiting HAR.com?Why are they 
visiting HAR.com? 

What’s the Market 
doing?

How’s my 
neighborhhood doing?

What is my house 
worth? 



Less than 1 in 5 are 
downsizing

Less  Maintenance

Want Smaller Home

Kids have moved out



Rising interest 
rates NOT a big 
driver

Just 1 in 5  
motivated by it



Search, Valuation Most Used 
Features

1%

1%

3%

6%

7%

7%

11%

17%

18%

23%

36%

42%

53%

83%

Real Estate Community (Ask a Pro)

Find a real estate agent

Other (Please specify)

Search by type of community – golf, etc.

School Finder

Search by Drive time

Open Houses

Search for a rental

Looking for properties around Texas outside of Houston

Finding the value of your home

Search for new listings

Map Search

Search by neighborhood

Search for a home

What features do you use most often on HAR.com? 



What do the like best about the 
site?

Desktop/Laptop 
Most popular 
Format 



85% 
Very/Extremely 
Satisfied with 
HAR.com

Ease of USE #1
Map Search 
Filters
Timeliness
Comprehensiveness 
Neighborhood Search
Saved Searches
Mobile App.



Competitors have less than ½ of the 
satisfaction ratings of HAR.com

4%

20%

27%

32%

54%

9%

33%

37%

43%

Homes.com

Trulia.com

REALTOR.com

None

Zillow.com

What other sites do you use regularly and how satisfied are you 
with them?

Satisfaction Usage



Just Looking for 
Fun RENTER 
Profile

13% are 



Mixed Age Demographic



When will 
RENTERS 
Buy?

Qualify
Right Home
Right Market
NOT Imminent



8% have 
NO 
Interest in 
buying

Not Staying 
in Houston

Have 
Downsized



What will inspire them to buy/sell?Why do you 
visit 
HAR.com?83% Watching 

Market/Pricing
Researching 
Neighborhoods

Dreaming



Just looking for Fun Survey
Recommendations



HAR.com Features Suggestions

• Better Neighborhood Search
• Easier to find Localized Market Performance
• Interest Rate Monitor
• Improve MAP Search
• Search by School Zone/Ratings
• Notifications on Price Changes of SAVED 

searches
• Promotion of MLS-Cloud.com
• Agents that RESPONDED!



Suggested Improvements to Data 
Quality

• Add SOLDS/Off Market
• More Photos required on EVERY listing
• Accurate Map Pin Placement
• Accurate Descriptions
• More timely updates on New Builds
• Better data OUTSIDE of Houston
• Require CER for Platinum Agents/Brokers




