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Introduction to Platinum Course Objective 
 
The objective of this comprehensive course is to introduce members to advanced Platinum 
Tools. Members will see each Platinum tool showcased, helping them find the next courses to 
explore these tools and resources in greater depth.  
 
The Platinum Tools for Success series offers mastery in Listing Promotion, Lead Generation, 
and Agent Promotion. Learn how to optimize your listing, attract new buyers, nurture your 
current and past leads, as well as establish a compelling online presence. 

 

Login to Members Only Portal-Platinum 
When a member signs into the members-only portal and selects Platinum, they are directed to a 
Platinum dashboard where all tools are neatly organized by function. 

 

This new dashboard has all Platinum tools located conveniently together and categorized. 
Notice in the top right corner there is a link to get back to the Members Only Portal and a handy 
search ribbon to find tools quickly. 
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When you scroll through the Platinum Dashboard, you will find an organized list of tools 
grouped into categories. Plus, a link to the YouTube channel, with quick tutorials of each tool.  
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     Agent Promotion 
 

 
 

 
 

Agent promotion is a crucial function in attracting the right clients, establishing credibility, and 
growing businesses. The objective of this section is to train Realtors in maximizing their 

potential using Platinum technology tools. Agents will learn which tools to utilize and advanced 
features to help create a compelling website and ways to optimize their online presence for 

effective client engagement. 
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Agent Profile 
Here you will begin to tailor your HAR profile to you! Upload a professional headshot, a profile 
video and market yourself. On the following table you can choose the neighborhoods you work 
in or would like to work in! Do not forget to choose languages and cultures you are 
knowledgeable about; consumers can search for agents with those in mind. 
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Header Tab on Agent Profile 
 

Select “I want to display my listings in the header” button, toggled to Enabled to display listings 
on your agent profile. These can be current listings, sold or open houses, to choose which 
categories you will see images for. If you do not have current for sale listings, you might choose 
sold option. 

 

 Profile Navigation 

• Overview- This section previews items in the lower tabs.  

• Header- This section allows agents to use a banner image or display images from their listings.  
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• Photo- This is where members will upload their headshots that they would like visible on HAR.com and their 
website. For CE classes, we verify the agent in class using this image, if you do not have an image or use a 
brokerage logo you must send an image to education@har.com for every class. 

 • Tagline- This tab lets you display your brand in a tagline or slogan; you can change the font size and color as 
well!  

• Bio- This is where members upload their bio that they would like visible on HAR.com and their website.  

• AI Profile Highlights- this Platinum features pulls keywords, using AI, from your biography. You can edit the 
highlights AI loaded for you and add more here.  

• Neighborhoods- Here you can choose which neighborhoods appear on your profile to consumers.  

• Designations – Control which designations appear on HAR.com and your website.   

• Languages/Cultures- Manage what languages and cultures apply to you. This is searchable for consumers on 
HAR.com.  

• Video- Upload a video to promote your services on your website.  

• Social Media Links- Connect social media account with your HAR profile. This will make them visible on 
your website.  

• Ratings provides access to Platinum ratings, allowing you to opt in or make edits here.   

• Display Settings- choose what features you want to show, recent listings, sold and even property showings.  

• Preview- This button will load your profile page as consumers see it. 
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Website and Blog 
In the Platinum Dashboard, agents can edit the Platinum website and highlight their knowledge 
with a blog. Use the side and top navigation on this screen to choose templates(design), colors 
and then add your own content like links to interesting aritcles, listings or searches. 

 

 

Design Templates 
Platinum agents can choose from eight templates, edit the color scheme and banner image all in 
one place. 
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Virtual Office Website (VOW)  
You can view your VOW subscriber count here and use the dashboard tabs below to efficiently 
manage existing subscribers or add new ones. 

 

Agent Blogs 
On the Platinum dashboard, search “Agent Blog” to view your subscriber count, see views, 
promote your blog, and preview content before sharing. Within the Free Content tab, you can 
select from a variety of ready-to-post free content. If you have your own content, like a specific 
listing, you can build your own blog post. Use the domain keyword search to title you blog for 
search engine optimization.  
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Here is a preview of a blog post, branded to the agent. It has contact info on the side, consumers 
can view your listings and use the lead generating buttons to request a home worth analysis. 

 
At the bottom of the blog post we also have your info one more time with a chance to contact 
you and view other blogs. 

  

 

  Lead magnet IDX 
tools! 
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Ratings and Reviews 
We can display your excellent customer service. Customers have the option to share their 
experiences through Ratings, Reviews, or both, whichever they prefer. You can use Google 
reviews, Realsatisfied, HAR’s client experience rating and our recommendations tool. 

 

 

Google Reviews 
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To add Google Reviews, choose the title on the Agent Promo toolbar. Then you will follow the 
screen prompts, starting with adding a business address. If you share an office with others, enter 
your individual office number like suite D, so you do not get the entire brokerage’s reviews. 

 

Agent Ratings- Client Experience Ratings or RealSatisfied Ratings  
Choose Select to make your choice between the two agent ratings systems. Client Experience 
ratings are managed through HAR and RealSatisfied is a third-party integration. Then choose 
Manage to change preferences, promote and so much more! 
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Client Experience Rating Settings 
If you choose Client Experience Rating, you can decide if you want to show your ratings on 
HAR.com for consumers to see, or not. This is a conscious decision to build your ratings before 
displaying, it is something you can change later. AI Ratings Highlights pulls keywords from 
your ratings to describe you.  

 

Rating Boost  

Rating Boost lets you quickly improve your ratings through a social media post builder. 
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TestimonialHub 

Here you can see recommendations you have received, and request recommendations from 
colleagues and clients. Recommendations are testimonials, where consumers or contacts can 
share actual text about an agent. You can use this to highlight positive feedback from previous 
clients or industry professionals.  

 
 

Customize Find a Pro Results 

Here you can choose which zip code you would like to appear in agent searches on Har.com!  
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Agent Branded App  
The real estate app that helps you stay connected with your clients like never before. 
Collaborate in real time, share listings branded with your name, and give clients exclusive 
access to Premium Content – all within one seamless experience. With built-in tools like in-app 
Chat and a Digital Business Card you can share anytime, anywhere, you will always be just a 
tap away from your next successful transaction.

 
 
Digital Business card in your HAR APP 

When you open the Har app, click MORE in the bottom 
right-hand corner and this will take you to your tools in a 
list. Click this small QR next to your picture and the app 
will show a larger QR code for a contact to scan with their 
phone (below). 
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Marketing Center 
You can easily locate the marketing center in the side navigation of the Platinum Dashboard. 
The marketing center offers various tools to help promote agents, and you'll encounter this tool 
in multiple Platinum classes. 
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Listing Promotion 
 

 

 

 

 

The objective of this section is to teach Realtors effective, up-to-date, strategies to enhance the 
promotion and visibility of their property listings. Realtors will learn how to optimize their 
listings, utilize advanced Platinum Tool features, and leverage marketing techniques to attract 
more potential buyers.  
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My Listings 
My Listings in the Listing Marketing tab on the Platinum Dashboard, is the place to do to 
augment your listing with Platinum tools. To the right of each listing, you have an Actions 
button, which expands to show Quicklist, AI tools and a quick way to get back into Matrix to 
edit the listing. 
 

 

AI Listing Highlights 
Make every unique and sought-after feature on your listings stand out to attract potential buyers one highlight at 
a time! When a consumer chooses your listing on HAR.com, they will see an AI list of keywords from your 
listing, in My listings you can preview what those would be and edit/add/remove any. 

Consumer view:       Realtor view: 
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AI Property Description 
Use AI to edit your existing property description. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

22 

Platinum Tools for Success Series                                                                                                                                                                                                                                              
4/2026 

AI Photo Description 
Below each picture, consumers can view a brief description of the room they are seeing. You should describe 
each photo to help consumers identify which room they are looking at. They do know they are looking at the 
kitchen, without you telling them, but describing the countertops, floors and what makes the kitchen special 
helps you to sell. But other un-staged rooms, especially benefit from a photo description, when the rooms are all 
similar sizes, the consumer can use the descriptions to better picture themselves in the home. This helps them 
identify the guest room on the first floor vs. the upstairs secondary bedrooms, which are identical in pictures. AI 
does need a basic description that it can then build on, it will not build from nothing. AI is not flawless; it 
occasionally describes furniture. You can remove this portion if furniture is not part sale. It is your responsibility 
to read and edit any generated text with ethics and fair housing in mind. You can edit then choose “1-click 
copy” to copy all at once! 

 

Homesite 
The Homesite tool helps you to build a dedicated website for your listing. This will carry your branding, 
including lead generation widgets, and direct consumers' attention toward the listing.  Ads, other zip codes 
searches in the area and things like that are not going to appear on this page. Choose a template, preview, 
change color schemes and share the finished page all in one place. 
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Featured Listing- Agent Website and Profile 
Choose which listings you want to feature on your agent website- Automatic will display the 
four most recent listings and Custom lets you choose. Agent Profile, choose listing display 
settings and choose the category of listings that will show on your profile.  
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‘Presented by’ Listings 
Browse properties on HAR.com and use the Share Icon to share listings from other agents with 
your own branding. When someone clicks the link you send, your information will appear 
alongside the listing. 
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PrintCreative 
Create dynamic flyers & postcards for your listings! 

Elevate your listing and open house presentations with dynamic, agent-branded flyers and 
postcards. Create customized listing assets that are sure to leave an impression on your sellers. 
With a range of customizable design templates at your disposal, you can effortlessly create the 
perfect promotional material. Once created, you can quickly download it and share it with your 
audience. Make your listings and open houses stand out with the ease and creativity offered by 
the PrintCreatives tool! 

 

 

 

 
 

 

 

Choose from twelve flyer templates and thirteen postcards! 
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Marketing Center 
In the marketing center you can build flyers and postcards, social media posts, and 
advertisements to advertise homes. 

 

Facebook Ads 
Build your own 
Facebook ads with 
this tool! After 
choosing a listing, 
you can make a 
carousel ad or a 
single- image 
Facebook ad. 
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Automatic Social Media Posting 
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Cloud CMA 
You can access Cloud CMA in the Tools-Third Party Tools in the 
Member’s only portal, but you can also access it directly in Matrix 
while building a CMA.  

 

 

 

Open House Registry App- Use the app to track sign-ins at your open house. Collect leads 
using the app, it asks the consumer if they are already collaborating with a realtor. 
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MarketInsight 
Create a MarketInsight for homeowners, prospective buyers, or renters. This is a useful tool to 
monitor activity in an area. 
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Financial/Investment Tools      
 
Platinum agents can save their financial calculator results with their agent branding information to save and 
share with clients.  
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Agent Branded Lead Magnet IDX Tools 
HAR offers consumer-focused IDX tools that deliver the same powerful functionality and user 
experience as HAR.com for agent and company websites. 

IDX Tools and Widgets  
Platinum agents have twelve lead generating IDX tools, customize the color and share the code 
with your personal websites! 
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Lead Generation 
 

 

 

 

 

Agent promotion plays a crucial role in attracting the right clients, establishing credibility, and 
growing businesses. The objective of this section is to train Realtors in maximizing their 
potential using HAR Platinum technology tools. Agents will learn which tools to utilize and 
advanced features to help create a compelling website and ways to optimize their online 
presence for effective client engagement. 
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Lead Connect- 713 Realtor  
There are two main benefits of using lead connect. When you receive a lead, you will be called 
on the phone and have the option to speak with them immediately. You can also choose to have 
a “Request a callback” button on your listings and agent profile page. 

 

Lead Management 
View all leads that come from your websites and listings in one place! Choose the lead and see 
the full message, their contact details and even their social media accounts. 
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AI Lead Reply 
In an HAR lead, you can choose to have AI write your reply. Choose the AI Assistant button on the lead page 
and a message will appear, you can then edit it. 

 

LeadMagnets IDX Tools 
These consumer centric tools help a consumer recognize and verify your value. They have been 
incorporated into a wide range of tools and widely promoted. 
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LeadPage Builder 
 The LeadPage Builder tool gives you 
data-driven reports to help you achieve 
powerful conversions. Tailor these 
pages to a specific location 
(subdivision, geo market area, zip 
code, etc.) and criteria, ensuring they 
resonate with your unique audience. 
With the ability to seamlessly promote 
them to your clients, on your HAR 
Agent Website, through text, email, 
and QR code, and across various social 
media platforms, these landing pages 
provide a powerful tool to maximize 
your impact! 

 

Booking App 
Appointment Requests Directly from HAR.com Sites! 

Whether in-person, over the phone, or 
through video conferences, our tool makes 
the appointment booking request process a 
breeze. Simplify your request generation and 
communicate effortlessly to secure 
appointments at your convenience! 
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Agent Blog- See Agent Promotion 
On the Platinum dashboard, search “Agent Blog” to 
view your subscriber count, blog views, promote 
your content, and preview posts before sharing.  
Within the free content tab, you have access to a 
selection of material that is ready for posting.  If 
you have your own content, like a specific listing, 
you can build your own blog post. Use the domain 
keyword search to title you blog for search engine 
optimization. 

Virtual Office Website (VOW) 
The Virtual Office Website offers multiple lead generation tools. 

 
 

Agent Branded App 
Mobile App that Promotes Your Real Estate Brand and Connects You to Clients 

The real estate app that helps you stay connected with 
your clients like never before. Collaborate in real time, 
share listings branded with your name, and give clients 
exclusive access to Premium Content – all within one 
seamless experience. With built-in tools like in-app 
Chat and a Digital Business Card you can share anytime, 
anywhere, you will always be just a tap away from your 
next successful transaction. The Agent Branded App page 
in the Members only Portal or the Platinum Dashboard 
lets you view consumers that have accepted your invite. 



 

 

37 

Platinum Tools for Success Series                                                                                                                                                                                                                                              
4/2026 

 

Chat Feature 
Using your HAR App, you can chat with 
clients that have opted into your agent branded 
app. 

  Here you can see the chats and change your 
notification settings. 

 

 

 

 

 
 

Customize Find a Pro 
Consumers search for agents based on zip code on Har.com. Your current zip code is set to your office location 
by default. If you want to select a different business area, visit Customize Find a Pro Results in the Members 
Only Portal or use the Platinum Dashboard. 
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