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Research Objective:

Gauge member awareness of the FOREWARN safety tool while 
encouraging member adoption.
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Survey Methodology

Survey Population:

• 47,351 HAR members were invited to take the survey

• Emails promoting the survey were sent out

Response Rate:

• 2,778 total survey respondents

• 5.9% response rate
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How aware are you of potential safety risks when meeting a new 
client?
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Other (Please Specify):

Meeting in public places

Using background check services like FOREWARN

Informing colleagues or friends of the meeting details

Carrying a phone or emergency device

Which of the safety measures do you currently use when meeting new clients or 
hosting open houses? (Select all that apply)
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Do you have a safety protocol for your clients’ items when preparing for an 
Open House?
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How often do you check a potential client's background before a 
meeting?
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Other (Please Specify):

Video call

Email

Text message

Phone call

What is your preferred method of communication with clients before 
arranging a meeting?
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Have you ever had to terminate a meeting or cancel a showing due to 
safety concerns?
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